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RECORD OF COMPLAINT: In the city of Gualeguaychu, Province of Entre Rios,
Argentine Republic, on the ...30th... day of the month of ...January..., of two thousand
and eight, at ...9:00.. hours. APPEARS BEFORE ME the person that identifies
him/herself and has furnished his/her personal data as follows: Mr. / Mrs.

...Esposito Lisandra...... , argentine, with National Identity Card N° ...29.466.194....
born on ...23" June, 1982 ....., and domiciled in ..... ltuzaingd 417................
STATES: That he/she comes to file the present complaint that is transcribed below:

That at daybreak, approximately at 3:30 hours on 30" January, 2008 she was working at
the Nandubaysal Beach Resort and she started to perceive a very strong odour (alike
decomposed sludge) and similar to some chemical substance, and she calculates that the
odour was felt for around 15 minutes; she also says that a white plume of smoke was
seen coming from Botnia’s stack, and adds that the wind direction was constantly
changing and that in the place where she was working (café and tea room) there were
tourists that perceived the same odour she is bearing witness to.

| read the above text to the person appearing before me that agrees with the content and
signs his/her name before me.

There is an illegible There is a stamp reading: There is an illegible

signature signature
ENVIRONMENTAL ALERT OFFICE

Esposito Lisandra Municipality of Gualeguaychu Marta Gorosterrazu

DNI 29.466.194 6.135.807
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RECORD OF COMPLAINT: In the city of Gualeguaychu, Province of Entre Rios,
Argentine Republic, on the ...30th... day of the month of ...January......... , of two
thousand and eight, at ...10:00.. hours. APPEARS BEFORE ME the person that
identifies him/herself and has furnished his/her personal data as follows: Mr. / Mrs.
...Guidoni, Carlos Maria......... , argentine, with National Identity Card N°
...20.361.313....... born on ...19" January, 1969....., and domiciled in B® Molinari,
SECEOr 7, HOUSE O .ttt e e e e e e e e e e
STATES: That he/she comes to file the present complaint that is transcribed below:

while being at his store, bicycles and carts rental, at the Nandubaysal Beach Resort, at
daybreak on 29" January, 2008 at 1:20 hours, and having an after-dinner conversation
with a group of tourist friends that were camping at the Beach Resort, they started
perceiving a foul odour, that could be compared with rotten eggs. Looking for the origin
of the foul odour they went to the shoreline and there they saw a fog hovering over
Botnia’s plant and, because of the prevailing wind they realised that the odour came
from there, and it lasted for 50 to 60 minutes. At daybreak on 30™ January, 2008 and
being at the Scorpio café and tea-room around 3:00 to 3:15 they again perceive the same
odour coming from the pulp mill.

| read the above text to the person appearing before me that agrees with the content and
signs his/her name before me.

There is an illegible There is a stamp reading: There is an illegible

signature signature
ENVIRONMENTAL ALERT OFFICE

Guidoni Carlos M. Municipality of Gualeguaychu Marta Gorosterrazu

DNI 20.361.313 6.135.807
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RECORD OF COMPLAINT: In the city of Gualeguaychu, Province of Entre Rios,
Argentine Republic, on the ...30th... day of the month of ...January....... , of two
thousand and eight, at ...9:25..... hours. APPEARS BEFORE ME the person that
identifies him/herself and has furnished his/her personal data as follows: Mr. / Mrs.
...0Orona Maria Gisela.................. , argentine, with National Identity Card N°
...35.040.934....... born on ...22" January, 1990....., and domiciled in ...Alsina and
LOS TIMDUES. .. et e e e e e e
STATES: That he/she comes to file the present complaint that is transcribed below:

she testifies that at dawn (1:15 hours) on Monday 29" January, 2008 while being at the
bar of the café and tea-room of the Nandubaysal Beach Resort she started to perceive a
strong odour — like being in a tannery and also like smell of burnt leather — and that in
that moment, some tourists enter the saloon but leave very rapidly due to the strong
odour; she states that according to her estimate the foul odour stood there for some 50
minutes and that after 15 minutes it had started she began to feel nausea and also states
that looking at Botnia’s pulp mill one could see a low altitude layer of foggy grey
smoke and that by the stack one could see a large plume of white smoke. She informs
that today, 30" January, 2008 at 3:30 hours the same phenomenon occurred again, and
was witnessed by tourists.

| read the above text to the person appearing before me that agrees with the content and
signs his/her name before me.

There is an illegible There is a stamp reading: There is an illegible

signature signature
ENVIRONMENTAL ALERT OFFICE

Orona Maria Gisela Municipality of Gualeguaychu Marta Gorosterrazu

DNI 35.040.934 6.135.807
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RECORD OF COMPLAINT: In the city of Gualeguaychu, Province of Entre Rios,
Argentine Republic, on the ...30th... day of the month of ...January......... , of two
thousand and eight, at ...9:15.... hours. APPEARS BEFORE ME the person that
identifies him/herself and has furnished his/her personal data as follows: Mr. / Mrs.

...Rojas Gisela Vanesa..................... , argentine, with National Identity Card N°
...33.854.948....... born on ...20" August, 1988........ , and domiciled in ...... Florencio
SANCNEZ B69... ..ttt e et e e e e e

STATES: That he/she comes to file the present complaint that is transcribed below:
she states that at daybreak of 29" January, 2008 while she was at work at the café and
tea-room of the Nandubaysal Beach Resort at 1:30 hours, all of a sudden she starts to
sense a foul odour (she compares it with tannery odour) and as minutes went by the
odour grew stronger, and that the duration of this foul odour was of around 45 to 50
minutes; she also reports that the odour kept changing and at times it smelled like rotten
eggs and that during these moments she was together with a fellow worker that also felt
the same odour, and also informs that she felt indisposition in her nostrils and further
states having seen large quantities of smoke hovering over the Botnia pulp mill, and
also states that at daybreak today the episode repeated itself.

| read the above text to the person appearing before me that agrees with the content and
signs his/her name before me.

There is an illegible There is a stamp reading: There is an illegible

signature signature
ENVIRONMENTAL ALERT OFFICE

Rojas Gisela Vanesa Municipality of Gualeguaychu Marta Gorosterrazu

DNI 33.854.948 6.135.807
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RECORD OF COMPLAINT: In the city of Gualeguaychu, Province of Entre Rios,
Argentine Republic, on the ...30th... day of the month of ...January......... , of two
thousand and eight, at ...9:50.. hours. APPEARS BEFORE ME the person that
identifies him/herself and has furnished his/her personal data as follows: Mr. / Mrs.
...Costa Nicolas Lorenzo..................... , argentine, with National Identity Card N°
...24.596.463....... born on ...23rd October, 1975 ........ , and domiciled in ...Misiones
STATES: That he/she comes to file the present complaint that is transcribed below:

while working at the kitchen of the café and tea-room of the Nandubaysal Beach Resort,
he perceives a strong foul odour which at first he thought came from the rest rooms;
when he comes out and goes up to the veranda, after checking on the condition of the
rest rooms that were OK, he comes to the conclusion and also by comments from his
fellow workers and tourists, that were covering their noses, he realizes that the foul
odour came from the Botnia pulp mill, and lasted for around 45 to 60 minutes. He
compares the odour with a sewer or rotten eggs, and the incident took place at daybreak
of 29™ January, 2008 at 1:30 hours, repeating itself exactly as mentioned on 30™
January, 2008 at dawn but for a much shorter period of time.

| read the above text to the person appearing before me that agrees with the content and
signs his/her name before me.

There is an illegible There is a stamp reading: There is an illegible

signature signature
ENVIRONMENTAL ALERT OFFICE

Costa Nicolas L. Municipality of Gualeguaychu Marta Gorosterrazu

DNI 24.596.463 6.135.807
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RECORD OF COMPLAINT: In the city of Gualeguaychu, Province of Entre Rios,
Argentine Republic, on the ...30th... day of the month of ...January......... , of two
thousand and eight, at ...9:40.. hours. APPEARS BEFORE ME the person that
identifies him/herself and has furnished his/her personal data as follows: Mr. / Mrs.
...Barrere Christian Ariel............... , argentine, with National Identity Card N°
...21.924.972....... born on ...25" November, 1970......... , and domiciled in ...B° 348,
SECIOr 2, APL. B

STATES: That he/she comes to file the present complaint that is transcribed below:

that on Tuesday 29" January, 2008 at 1:30 hours the employees of the café and tea-
room Nandubaysal Beach Resort, notify him that both they as the tourists present at the
veranda, felt nauseating odours, upon which he went up to the veranda verifying that
what the employees were saying with regards to the foul odour was true, with odour like
an open sewer, he adds that during the next 30 minutes he stayed at the premises the
odour could be constantly perceived. He also explains that during today’s dawn
approximately at 3:30 hours a similar incident occurred, which lasted less time or
around 15 to 20 minutes.

| read the above text to the person appearing before me that agrees with the content and
signs his/her name before me.

There is an illegible There is a stamp reading: There is an illegible

signature signature
ENVIRONMENTAL ALERT OFFICE

Barrere Christian A. Municipality of Gualeguaych Marta Gorosterrazu

DNI 21.924.972 6.135.807



