RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 2.00 pm, there appeared DANIEL JOSE VAENA, an Argentine
citizen, holder of Argentine Identity Document # 17876213, born on October 11, 1966,

of Lavalle 294, for the purpose of reporting the following:

In the morning of the day specified above, he perceived nauseating smells making his

eyes smart and his throat itch.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 11.30 am, there appeared CRISTIAN RAFAEL MAGRE, an
Argentine citizen, holder of Argentine Identity Document # 23698987, born on June 13,

1975, of T. del Pilar 1602, Gualeguaychu, for the purpose of reporting the following:

In the morning of January 26, 2009, he perceived a strong and nauseating smell in the

air which irritated his respiratory tract.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 10.30 am, there appeared NATALIA ESTEFANIA BENEDETTI,
an Argentine citizen, holder of Argentine Identity Document #32815484, born on March

18, 1987, of (lllegible) 1626, for the purpose of reporting the following:

In the morning of January 26, 2009, she perceived a strong smell in the air which made

her throat itch.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 11.30 am, there appeared ALEJANDRO EMILIO CASELLA, an
Argentine citizen, holder of Argentine Identity Document # 17141895, born on August

10, 1965, of Mitre 375, for the purpose of reporting the following:

In the morning of January 26, 2009, while | was in my work | had a feeling of discomfort
and smelt a nauseating odour which caused me dizziness and a headache. My

workmates and | were astonished by the situation.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 7.30 pm, there appeared JOSE ALBERTO LONDAN, an
Argentine citizen, holder of Argentine Identity Document #5869755, born on May 27,

1940, of Jujuy 1717, for the purpose of reporting the following:

| was in downtown around 10.30 or 11.00 am when my colleague and | started smelling
an odour. A lady came out onto the first floor balcony and asked me if the odour was
gas, my colleague remarked that it smelt like sewage, and I, that was in an internal 2x2
patio, perceived a strange smell like rotten eggs. When we got to our homes we heard

the origin of the smell.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 11.15 am, there appeared SILVIA BEATRIZ DELCAUSSE, an
Argentine citizen, holder of Argentine Identity Document #14808501, born on October

31, 1961, of Franco 1727, for the purpose of reporting the following:

Since early in the morning she observes a cloudy day as if it were to rain, getting darker
every time. She looks at the sky and observes clouds as grey smoke and perceives a
strong and disgusting smell like sewage.” | want that paper mill to leave forever. | don’t
want every single day to stand such a disgusting smell in the water and in the air
affecting our health and every citizen of Gualeguaychu city. BOTNIA go away as soon

as possible for everyone’s sake”.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 7.17 pm, there appeared CARLOS EZEQUIEL RODRIGUEZ ,
an Argentine citizen, holder of Argentine Identity Document # 34110425, born on

December 9, 1988, of J.J. Franco 1727, for the purpose of reporting the following:

The sky became covered with grey clouds and the air smelt like rotten eggs or even like
“poo” causing me dizziness, strong headaches in the afternoon and breathing problems
on account of the disgusting smell. As an allergic person the smell affected my vision.
But all this is nothing in comparison with what it would be in the future if this pollutant

paper mill continues to pollute the air and the water. BOTNIA, GO AWAY!

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 28th
day of January 2009, at 8.30 am, there appeared MARIA MARTA FIGUN, an Argentine
citizen, holder of Argentine Identity Document # 28948694, born on August 11, 1981, of

Curie 635 and Jujuy street , for the purpose of reporting the following:

In the morning of January 26, | started smelling a strange odour inside my house. | went
all over the place and realized that the smell was coming from the outside. | immediately
shut all the windows and phoned my sister that lives in downtown, San Martin’s Park
neighborhood, and she told me that she was smelling the same.

It is a strange smell, similar to that of rotten potatos or eggs. The smell is unpleasant

and nauseating.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 8.30 pm, there appeared CATALINA ESTER CARDOZO, an
Argentine citizen, holder of Argentine Identity Document #3929236, born on 11/3/1941,

of Jujuy 1713, for the purpose of reporting the following:

On Monday 26 January around 10.30 am, a strong penetrating smell like rotten eggs
entered my bedroom, making my eyes smart a lot and making my throat itch, so | had to
open the windows to air the place and | also had to use a nebulizer in order to calm the

itch.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at (illegible), there appeared MARIA ESTER FUNES, an
Argentine citizen, holder of Argentine Identity Document # 11307968, born on October
5, 1954, of Roffo 316. Gualeguaychu, Entre Rios., for the purpose of reporting the

following:

At 10.00 am | perceived a strong smell like gas mixed with acids. | had a feeling of
discomfort, the smell made me dizzy and it was hard to breathe. The smell lasted for
about 2 hours. | hope this won’'t happen again for the sake of my children and my

grandson that are the future of this province and also of this country.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 10.00 am, there appeared ALICIA BEATRIZ FUNES, an
Argentine citizen, holder of Argentine Identity Document #11629094, born on

September 11, 1955, of R. Roffo 316, for the purpose of reporting the following:

At approximately 10.00 am, | smelt an odour like rotten onions, like some acid that
made my eyes smart. The smell lasted a few minutes only but it was enough to make us
feel uncomfortable. Some members of my family suffer bronchospasms and were much
more affected by the odour causing them breathing problems. | hope this situation will

not happen again for the sake of our community.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 11.00 am, there appeared PAULA ISABEL MELGAREJO, an
Argentine citizen, holder of Argentine Identity Document # 22975489, born on April 18,

1973, of L. Clavarino 1698, for the purpose of reporting the following:

At 11.00 | perceived a strong smell like sewage. The smell lingered all day long and it
was difficult to stand. The odour made my eyes smart and my throat itch mostly during

the night.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 7.30 pm, there appeared MARCELO HERNET, an Argentine
citizen, holder of Argentine Identity Document #26377546, born on January 24, 1978, of

Los Alerces and Alsina, for the purpose of reporting the following:

In the beginning, we thought it was a gas leak, then it smelt like sewage and finally we
heard the news on the radio. The smell was disgusting and, from time to time, made my

nose itch, it was uncomfortable and affects people during work.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 7.28 pm, there appeared LUCIANO CIGLIUTTI, an Argentine
citizen, holder of Argentine Identity Document # 36101558, born on June 20, 1991, of

Del Valle 1252, for the purpose of reporting the following:

Disgusting and strong smell that made me feel sick.

These presents were read out to the person making the complaint and its contents

ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 9.04 pm, there appeared CAROLINA LA PALMA, an Argentine
citizen, holder of Argentine Identity Document # 25018920, born on April 12, 1976, of

Rioja 1362, for the purpose of reporting the following:

Strong smell like gas. | checked my entire house afraid it would be a gas leak but finally

| heard the news on the radio.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 9.01 pm, there appeared INES MABEL SAINT PAUL, an
Argentine citizen, holder of Argentine Identity Document # 16346923, born on July 10,

1963, of Seqgui 213, ground floor, for the purpose of reporting the following:

Strong smell that made me shut all the windows and made me feel sick. | didn’t know if

it was gas or what.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 8.559 pm, there appeared ZULMA CRISTINA ALBORNOZ, an
Argentine citizen, holder of Argentine Identity Document # 17684544, born on August

11, 1966, of Paraguay 523, for the purpose of reporting the following:

There was a smell like gas in downtown, a mixture of odours.

These presents were read out to the person making the complaint and its contents

ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 8.37 pm, there appeared ALEJANDRA MOLINA, an Argentine
citizen, holder of Argentine ldentity Document # 25266448, born on March 8, 1977, of

Montevideo 785, for the purpose of reporting the following:

Around 11.30 am, | smelt an odour that made my throat itch and made me feel sick till

2.00 pm. It smelt like gas or sewage.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 8.24 pm, there appeared NORMA FINONDO, an Argentine
citizen, holder of Argentine Identity Document # L.C. 4451648, born on may 31, 1942, of

San Martin 771, for the purpose of reporting the following:

Around 10 am, | perceived a strong odour like gas causing me a headache.

These presents were read out to the person making the complaint and its contents

ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 8.21 pm, there appeared LILIANA LUCRECIA PEREZ, an
Argentine citizen, holder of Argentine Identity Document # 11550665, born on August

12, 1954, of Borque 205, for the purpose of reporting the following:

At 9.00 am, when | came out of my house | perceived a smell like sewage. | told my
husband and he said it smelt like gas. Later in the afternoon, the smell was perceived

inside the bedroom.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 8.18 pm, there appeared EVANGELINA MURILLO, an
Argentine citizen, holder of Argentine Identity Document # 28358743, born on

September 2, 1980, of Italia 323, for the purpose of reporting the following:

At 8.00 am, in the penitentiary where | work, it smelt like rotten stew. We thought that

someone was cooking. We spent the whole morning with the windows shut.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 8.14 pm, there appeared PABLO LEDESMA, an Argentine
citizen, holder of Argentine Identity Document # 22975279, born on January 31, 1973,

of Montevideo 785, for the purpose of reporting the following:

| smelt a disgusting odour in different points of the city, from Bicaer Rioja neighborhood

to my place located in Pueblo Nuevo. Acid smell in the nostrils.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 8.01 pm, there appeared RODOLFO AGUIRRE, an Argentine
citizen, holder of Argentine Identity Document # L.E. 4046838, born on September 10,

1928, of Schachtel 71, for the purpose of reporting the following:

In the morning, when | was at home, | felt my eyes smart and my throat itch and also
something oily in lips. | perceived a strong smell. | hope that the authorities take into

account the complaints of the environmental assembly with regard to BOTNIA.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 8.07 pm, there appeared HILDA QUIROS, an Argentine citizen,
holder of Argentine Identity Document # 2350108, born on February 6, 1935, of

Schachtel 371, for the purpose of reporting the following:

A disgusting smell that made me feel sick making my eyes smart and my throat itch.

These presents were read out to the person making the complaint and its contents

ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.
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