RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 8.09 pm, there appeared MABEL SCHAAF, an Argentine
citizen, holder of Argentine ldentity Document #13815781, born on 8/4/1960, of B.

Francisco Ramirez, for the purpose of reporting the following:

| was at home. When | went out | smelt a strong odour that made my nose smart. The
same thing happened to my daughter. The smell was like rotten onions or potatoes, this

was around 11 am.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

Mabel Schaaf

Argentine ldentity Document #13815781

(Signature/seal) Juan José Bahillo. Mayor, Municipality of Gualeguaychu.
(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 8.19 pm, there appeared CARLOS CABRERA, an Argentine
citizen, holder of Argentine Identity Document #5880631, born on 7/9/1945, of General

Paz 26, for the purpose of reporting the following:

At around 11.00 am he smelt a strong odour. He went outdoors, where the smell was

stronger. The smell gave him and asthma and he thus had to take medication.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

Carlos V. Cabrera

Argentine ldentity Document #5880631

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.
(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 8.14 pm, there appeared GRACIELA RAQUEL RIOLFO, an
Argentine citizen, holder of Argentine Identity Document #12809622, born on 29/1/1957,

of Aguado 17, for the purpose of reporting the following:

She was at the city hospital and at around 11:30 am smelt a strong odour. While she
was waiting for a doctor to see her, she saw lots of patients rushing by with problems in
their eyes and throat. Everyone said it had to do with the smells, which came from

Botnia.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

Graciela R. Riolfo

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.
(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 8.10 pm, there appeared ALEJANDRO ISIDRO GARRO, an
Argentine citizen, holder of Argentine Identity Document #13316168, born on 13/5/1959,

of Ayacucho 179, for the purpose of reporting the following:

At about 11 am, he smelt a strong odour of sulphur at home which he thought came
from a gas leak. But when he went outdoors, the smell was stronger and lingered for

hours. His dogs darted immediately into the house.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

Garro Alejandro R.

Argentine ldentity Document #13316168

(Signature/seal) Juan José Bahillo. Mayor, Municipality of Gualeguaychu.
(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 8.05 pm, there appeared ZULMA RAQUEL ROA, an Argentine
citizen, holder of Argentine Identity Document #20975075, born on 17/11/1969, of

Churrarrin 1025, Gualeguaychu, for the purpose of reporting the following:

She was out running a few errands together with her son. At 11.15 am they smelt a
strong and strange smell that gave them nausea and made them feel sick. Her other

children also felt sick.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

Roa Zulma

Argentine ldentity Document #20975075

(Signature/seal) Juan José Bahillo. Mayor, Municipality of Gualeguaychu.
(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 8.02 pm, there appeared CARLOS DANERI, an Argentine
citizen, holder of Argentine Identity Document #16002205, born on 16/10/1962, of

Espafa 37, for the purpose of reporting the following:

At 11.00 am he smelt a strong odour whose origin he was unable to identify. The smell
lingered until 1 pm and impregnated his house. It made his eyes smart and caused him

breathing difficulties.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

Carlos Daneri

Argentine ldentity Document #16002205

(Signature/seal) Juan José Bahillo. Mayor, Municipality of Gualeguaychu.
(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 8.00 pm, there appeared AGUSTIN WALDBOTT, an Argentine
citizen, holder of Argentine Identity Document #31380293, born on 13/12/1984, of

Gaboto 911, Hurlingham, Buenos Aires, for the purpose of reporting the following:

| am a tourist here. | came to visit my girlfriend and at about 11.15 am | smelt a strong
odour that lingered for about an hour. The smell was stronger outside. As a tourist, | find

it hard to believe that the smell came from Botnia.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

Agustin Waldbott

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.
(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 7.50 pm, there appeared GISELA BERTORA, an Argentine
citizen, holder of Argentine Identity Document #33469573, born on 27/2/1987, of

Andrade 463, for the purpose of reporting the following:

She was at home and smelt a very strong and unbearable odour. Then she left and

could smell the odour as far as 20 blocks from home.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

Gisela Bértora

Argentine ldentity Document #33469573

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.
(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,

Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 8.30 pm, there appeared JUAN CARLOS PERALTA, an
Argentine citizen, holder of Argentine Identity Document (L.E.) #8287826, born on

16/3/1950, of Goldaracena 1005, for the purpose of reporting the following:

He was at work at about 11 am and smelt a nauseous smell, which caused both him
and 6 other people there breathing difficulties. He went outside to run a few errands and

smelt the same odour.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
Argentine ldentity Document #8287826
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 8.00 pm, there appeared AGUSTIN STOCKLI, an Argentine
citizen, holder of Argentine Identity Document #31112872, born on 2/2/1985, of

Paraguay 61, for the purpose of reporting the following:

He smelt a strong odour at 10.30 am outdoors (Paraguay and 25 streets). He reckons it
lasted some 15-30 minutes. The smell made both him and other people who joined him

sick.

(Signature of person complaining)

31112872

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at (blank), there appeared ANGELICA BIGLILI, an Argentine
citizen, holder of Argentine Identity Document #33160072, born on 12/12/1987, of

Rivadavia 1212, for the purpose of reporting the following:

She was sleeping, but the strong smell awoke her and she could not go back to sleep.

When she went outdoors, she saw lots of people out on the street.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 8:03 pm, there appeared LILIANA CRNICH, an Argentine
citizen, holder of Argentine Identity Document #13815211, born on 21/12/1959, of Av.

Rocamora 108 3°B — Ed. Palmeras |, for the purpose of reporting the following:

Since 10:00 am, at the port area, where | work as a tourist advisor, | repeatedly smelt a
nauseating odour and acid rain that made my face and eyes smart. Because of this, |
had to see an eye doctor and a dermatologist. Having been born in Gualeguaychu,
Entre Rios, | feel deeply hurt — | love my hometown and we cannot let this overpower

us. We must fight for our elders and for our children, who are the future.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

Crnich Liliana

Argentine ldentity Document #13815211

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 8:00 pm, there appeared RODOLFO M. ORSINFLA, an
Argentine citizen, holder of Argentine Identity Document #11057484, born on 1/12/1953,

of Urquiza (illegible), for the purpose of reporting the following:

At 11.00 am there was a strong smell of sewage.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
11057484
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 7:56 pm, there appeared DONALDO LEICHNER, an Argentine
citizen, holder of Argentine Identity Document #5866435, born on 2/2/1939, of Aldea

San Antonio, for the purpose of reporting the following:

At about 10.00 am | smelt a nauseating odour. This is a lack of respect for the people
from this town and those of us who get together to transact business, go shopping or

take a stroll.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

Donaldo Leichner

5866435

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 11:07 pm, there appeared ANA NOEMi DELGADO, an
Argentine citizen, holder of Argentine Identity Document #22524772, born on
25/12/1971, of Luis N. Palma 1833 casa 6, Gualeguaychu, for the purpose of reporting

the following:

At 11.00 am she smelt a strong odour of rotten egg in the supermarket area on Andrade

and Pellegrini streets.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
Ana Noemi Delgado
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 11:04 pm, there appeared ALFREDO G. SILVA, an Argentine
citizen, holder of Argentine Identity Document #14215477, born on 21/2/1961, of Luis N.

Palma 1833 casa 6, Gualeguaychu, for the purpose of reporting the following:

At 11.00 am he smelt a strong rotten odour that made his throat and eyes smart.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

Silva Alfredo

14215477

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 11:02 pm, there appeared GUILLERMO RIVAS, an Argentine
citizen, holder of Argentine Identity Document #5884264, born on 2/4/1947, of Alen 113,

for the purpose of reporting the following:

At 11.00 am he smelt a strong odour of gas that made his throat smart and caused him

breathing difficulties.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

Guillermo Rivas

5884264

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 11:00 pm, there appeared MARIA EUGENIA BLANCO, an
Argentine citizen, holder of Argentine Identity Document #16903497, born on

13/10/1963, of Alen 113, Gualeguaychu, for the purpose of reporting the following:

At 11.00 am she smelt a strong odour of gas or rotten eggs that made her throat and

nose smairt.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
Maria Eugenia Blanco
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 10:57 pm, there appeared LORENZO RODRIGUEZ, an
Argentine citizen, holder of Argentine Identity Document #17459516, born on

26/11/1965, of Magnasco 451, Gualeguaychu, for the purpose of reporting the following:

At 11.00 am he smelt a strong odour of gas that made his throat smart and sent him to

hospital.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

Rodriguez Lorenzo

Argentine ldentity Document #17459516

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 10:55 pm, there appeared LUISA MABEL VALLE, an Argentine
citizen, holder of Argentine Identity Document #21512846, born on (illegible)/3/1970, of

Magnasco 451, Gualeguaychu, for the purpose of reporting the following:

At 10.30 am she smelt a strong odour like rotten chicken or sewage that gave her

nausea and gave her daughter a sore throat.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

Luisa Valle

Argentine ldentity Document #21512846

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 10:53 pm, there appeared GRISELDA TERESA BERNIGAUD,
an Argentine citizen, holder of Argentine Identity Document #11550885, born on
27/3/1970, of Luis N. Palma 2089, Gualeguaychu, for the purpose of reporting the

following:

At 11.40 am she smelt a strong odour of gas that caused her breathing difficulties.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
Argentine ldentity Document #11550885
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 9:50 pm, there appeared SILVIA BERNIGAUD, an Argentine
citizen, holder of Argentine Identity Document #6253554, born on 28/2/1950, of Rio

Gallegos 121, Gualeguaychu, for the purpose of reporting the following:

At 11.30 am — 12.00 pm she smelt a strong odour of gas that gave her nausea and

made her throat smart.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
Argentine ldentity Document #6253554
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 10.48 pm, there appeared NELIDA DIAZ, an Argentine citizen,
holder of Argentine Identity Document #5493621, born on 20/7/1947, of Espafia 238,

Gualeguaychu, for the purpose of reporting the following:

At 11.30 am she smelt a strong odour of gas that made her throat and nose smart.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

Nélida Diaz

Argentine ldentity Document #5493621

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 8.45 pm, there appeared ESTER RIVOLLER, an Argentine
citizen, holder of Argentine Identity Document #20099663, born on 23/1/1968, of Rio de

los Pajaros 888, for the purpose of reporting the following:

At 11.30 am she smelt a strong odour of gas until about 1.30 pm that made her throat

smairt.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

Ester Rivoller

Argentine ldentity Document #20099663

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 26th
day of January 2009, at 10.41 pm, there appeared FLAVIA RIVOLLER, an Argentine
citizen, holder of Argentine Identity Document #17036900, born on 17/9/1964, of Neyra

735, Gualeguaychu, for the purpose of reporting the following:

At 11.00 am she smelt a strong, indescribable odour until about 12.30 pm that gave her

a sore throat.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

Flavia Rivoller

Argentine ldentity Document #17036900

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.
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