RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 8.45 am, there appeared ANA LONDRA, an Argentine citizen,
holder of Argentine Identity Document #25288698, born on 11/8/1976, of Sarmiento

215, for the purpose of reporting the following:

At about 11.00 am on Monday we were all at the office and smelt an odour of rotten
eggs, so we shut the windows. The smell persisted indoors for a long time and became

unbearable.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 11.20 am, there appeared MARIANO IGNACIO ELENA, an
Argentine citizen, holder of Argentine Identity Document #20536848, born on 8/11/1968,
of Acufia de Figueroa 1068, 5B, City of Buenos Aires, for the purpose of reporting the

following:

Yesterday at about 11.00 am | was running errands in the Gualeguaychu city centre and
it started to smell like rotten onions. The smell became stronger and stronger, was
present in the area between ltalia and 25 de Mayo streets and Rocamora and 25 de

Mayo streets and lasted for about an hour.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
Mariano Ignacio Elena
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 11.35 am, there appeared TERESITA RAMONA AGUILAR, an
Argentine citizen, holder of Argentine Identity Document #6470035, born on 2/3/1939, of

Boulevard Daneri 459, for the purpose of reporting the following:

Yesterday at about 10.30 am | was at the bank (Banco Nacion) on Alberdi street and

smelt a strong, unbearable odour that seemed to come from a chemical substance.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
Teresita Aguilar
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 11.30 am, there appeared SARITA GELOS, an Argentine
citizen, holder of Argentine ldentity Document #3929472, born on 30/8/1940, of Mitre

289, Gualeguaychu, for the purpose of reporting the following:

Yesterday at about 11.00 am, as | was coming out of a shop located at 3 de Caballeria
and Chalup streets, | started to smell a strong, nauseating odour of rotten eggs and gas
that gave me an asthma attack for which | had to use a bronchodilator, because | was
out of breath. It is embarrassing to use this device in public. The smell lasted for an

hour.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
Sarita Gel6s
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 11.30 am, there appeared DIANA ROSS, an Argentine citizen,
holder of Argentine Identity Document #20361740, born on 22/6/1969, of Estrecho de

Magallanes 2067, for the purpose of reporting the following:

Yesterday at about 11.00 am, while | was at home, | started to smell a strong, rotten
odour that became stronger and stronger as the minutes went by and made my nose

smart. The smell lasted for about an hour.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 11.30 am, there appeared MARIA ALEJANDRA LIZZI, an
Argentine citizen, holder of Argentine Identity Document #20361338, born on 22/1/1969,

of Doello Jurado 856, Gualeguaychu, for the purpose of reporting the following:

Yesterday at about 10.45 am-11.00 am | was on 25 de Mayo and Italia streets when |
started to smell a strong odour of rotten onions and gas that became stronger and
stronger as the minutes went by. | started to feel sick and nauseous. The smell lingered

for about 20 minutes. When | got back home | found that the smell was inside.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
Maria Alejandra Lizzi
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 11.10 am, there appeared MARIA JULIA REYNOSO, an
Argentine citizen, holder of Argentine Identity Document #16762056, born on 13/3/1964,

of Jujuy 72, for the purpose of reporting the following:

Yesterday at about 11.00 am | started to smell a strong odour of gas when | was at a
shop in the northern area of the city (San Juan and Roca streets) and everyone who

was there smelt the same odour, which lasted for 40 minutes.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
Maria Julia Reynoso
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 11.07 am, there appeared SABRINA NISSERO, an Argentine
citizen, holder of Argentine Identity Document #26750891, born on 29/7/1978, of

Cervantes 1025, for the purpose of reporting the following:

Yesterday at about 10.30 am | was at a shop on Italia and 25 de Mayo streets and
began to smell a very strong odour of gas that later resembled rotten onion. It lasted

some fifty minutes.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

Sabrina Nissero

Argentine ldentity Document #26750891

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 8.30 am, there appeared EMILCE RIVOLLER, an Argentine
citizen, holder of Argentine ldentity Document #32454073, born on 30/9/1986, of

Colombo 832, for the purpose of reporting the following:

At about 11.20 am | was working at the municipality and we started to smell an odour
that seemed to come from a gas leak, which later spread to the whole place. The smell

was unbearable, at first they told us it was gas, but it was like rotten cabbage.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 8.35 am, there appeared (illegible), an Argentine citizen, holder
of Argentine ldentity Document (L.E.) #6079312, born on 28/2/1949, of Bro. Hipodromo,

Calle Gutierrez, Manzana M, Casa 9, for the purpose of reporting the following:

On 26 January at about 10.00 am, while | was at the office, | started to smell a strong

odour of rotten onions that became unbearable and lasted for about an hour.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
Gustavo Larriyey
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 11.45 am, there appeared MARIA CRISTINA GERVASONI, an
Argentine citizen, holder of Argentine Identity Document #10281157, born on 24/2/1952,

of Andrade 346, for the purpose of reporting the following:

There was a smell in the kitchen at home at about 12.00 pm, | thought that the gas tube

was running out.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
Maria C. Gervasoni de Demaday
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 12.05 pm, there appeared GERARDO NATALIO DE LA CRUZ,
an Argentine citizen, holder of Argentine Identity Document #5883644, born on

14/3/1947, of Soldado Mosto 236, for the purpose of reporting the following:

When | left the pharmacy where | work (Farmacia Bancaria) at about 12.00 pm, | smelt
a very strong odour that | couldn’t quite place. It made my eyes smart. When | got

home, | smelt the same odour when | opened the garage door and got inside.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
Gerardo de la Cruz
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 12.10 pm, there appeared MARIA DE LAS MERCEDES
OTERO, an Argentine citizen, holder of Argentine ldentity Document (L.C.) #4923923,

born on 1/2/1945, of Doello Jurado 796, for the purpose of reporting the following:

At about 11.10 am | was out in the area of 25 de Mayo and Camila Nievas streets, when
| started smelling a very strong, disagreeable smell of acid and rotten that made my

throat and nose smart. The smell lingered for about half an hour.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 12.20 pm, there appeared MARIA JOSE CALLERO, an
Argentine citizen, holder of Argentine Identity Document #26441436, born on 30/7/1978,

of Roffo 313, for the purpose of reporting the following:

At about 11.15 am yesterday | was at my children’s clothing shop and started to smell a
very strong odour of gas or rotten eggs. | thought it was coming from the sewers, but

when | walked out to the street | realized it was all over the place.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
Callero Maria José
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 12.10 pm, there appeared MARCOS EZEQUIEL BARRERE, an
Argentine citizen, holder of Argentine Identity Document #23447921, born on 1/8/1973,

of Jujuy 676, Gualeguaychu, for the purpose of reporting the following:

Yesterday at about 10.10 am | was at the Nandubaysal Resort in the beach area
(Confiteria Bahiana) and started to smell a strong odour of gas or onions that became
stronger as the minutes went by. The smell gave me a splitting headache and nausea.
I'd like to point out that the smell came from Botnia’s direction and that it was cloudy (I

have noticed that the pulp mill operates more actively when it is cloudy).

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
Marcos E. Barrere
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 12.05 pm, there appeared VICTOR MANUEL CARDOZO, an
Argentine citizen, holder of Argentine Identity Document #17344701, born on 9/8/1965,

of Jujuy 712, Gualeguaychu, for the purpose of reporting the following:

Yesterday at about 10.30 am, while | was at work, | started to smell an odour of rotten

eggs and urine. | was on Urquiza 901 street. The smell lasted about 30 minutes.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
Victor Cardozo
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 11.40 am, there appeared ALBERTO ENRIQUE ALAZARD, an
Argentine citizen, holder of Argentine Identity Document (L.E.) #5852926, born on

6/9/1932, of Colombo 1075, Gualeguaychu, for the purpose of reporting the following:

As | was mowing the lawn at home yesterday at about 11.45 am | smelt an odour that
was like cabbage, which became more intense. It lasted for about 30 minutes. | locked

myself up at home.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
Alberto Alazard
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 12.25 pm, there appeared RAUL FRANCO SUBIAS, an
Argentine citizen, holder of Argentine Identity Document #17290277, born on 18/7/1965,

of S. Rivenson 476, for the purpose of reporting the following:

Yesterday, as | was leaving home on western Rioja street, | smelt an odour of rotten
eggs. It was 8.30 am. On Perdn and 25 de Mayo streets, at about 10.30 am, the smell

was unbearable. It made my throat smart and | had to keep clearing it.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
Raul Francisco Subias
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 12.20 pm, there appeared MARIA RAQUEL BRITOS, an
Argentine citizen, holder of Argentine Identity Document #11550739, born on

18/12/1954, of Italia 91, for the purpose of reporting the following:

Yesterday at about 11.00 am | was at home, the windows tight shut. | started to smell a
strong odour of rotten onions that became stronger and stronger as the minutes passed.

It lasted for about fifty minutes and eventually died down.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)
Maria Raquel Britos
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this 27th
day of January 2009, at 1.20 pm, there appeared CARLOS JOSE FRASCUELLI, an
Argentine citizen, holder of Argentine Identity Document (L.E.) #8440646, born on

22/2/1948, of Magnasco 272, for the purpose of reporting the following:

On 26 January 2009 | walked around different areas of the city and could smell a strong
odour on Del Valle and Rocamora streets. The smell made my nose smart and my eyes

water, | am allergic and (illegible) and immediately realized.

These presents were read out to the person making the complaint and its contents
ratified by such person. CERTIFIED by me in my capacity as Undersecretary for Health

and Environment of the municipality of San José de Gualeguaychu.

(Signature of person complaining)

Carlos Frascuelli

Argentine ldentity Document (L.E.) #8440646

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and Environment,
Municipality of Gualeguaychu.
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