RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 12.30 pm, there appeared MARIA GABRIELA
TAFFAREL, an Argentine citizen, holder of Argentine Identity Document
#16404691, born on 29/5/1963, of Italia 106, Gualeguaychu, for the purpose of

reporting the following:

Yesterday at about 10.00 am | was at home and started to smell gas and rotten.
I checked the burners, as | thought that's where the smell was coming from.

The smell lingered for almost two hours, because it was trapped inside.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)
Maria Gabriela Taffarel
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 12.40 pm, there appeared MARIA SILVANA
TELLECHEA, an Argentine citizen, holder of Argentine Identity Document
#24187011, born on 15/10/1974, of José Ingenieros 918, Gualeguaychu, for the

purpose of reporting the following:

Yesterday, while | was at work on Urquiza and Churruarin streets, | began to
smell a strong odour of rotten onions and gas that became stronger and

stronger and lingered for some 40 minutes.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 12.20 pm, there appeared LUIS ANTONIO
CASTRO, an Argentine citizen, holder of Argentine Identity Document
#07622428, born on 5/5/1949, of Rosario 310, for the purpose of reporting the

following:

Yesterday at 11.00 am, while he was at work at the Stewardship Division of the
Municipality of Gualeguaychu on Irgoyen 75 street, he was told from the 3™
floor of the Municipality that there was a gas leak, so he checked the facilities
and closed the gas valves. He said that for him the smell was not gas, but rotten
eggs. The smell on that floor was very strong, maybe because of the height. He
then found out that the smell pervaded the entire city, even as far as Pueblo

Belgrano.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 12.00 pm, there appeared ESTELA DELFINA
GOMEZ, an Argentine citizen, holder of Argentine Identity Document
#13316455, born on 12/7/1959, of Ituzaingo 1075, for the purpose of reporting

the following:

Yesterday at about 11.30 am, while she was at work at the Supply Division of
the Municipality of Gualeguaychu, on Irigoyen 75 street, she smelt a strong,
pungent and disagreeable odour. At first she thought it was a gas leak. The
smell made her sick to the stomach. She later heard on the radio and from other
workmates that the smell was present in the entire city and that Botnia was

responsible for it.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 11.45 am, there appeared MIGUEL ANGEL
GALARZA, an Argentine citizen, holder of Argentine Identity Document
#13603909, born on 15/3/1960, of Belisario Roldan 558, for the purpose of

reporting the following:

Yesterday at about 10.30 am, while | was at work at the IT Division of the
Municipality of Gualeguaychu, | smelt a strong, pungent, fetid odour of gas for
half an hour. At first | thought it was a gas leak, but then other workmates who
came from the street said that the smell was all over the place. | then heard on

the local radio that the smell probably came from the pulp mill Botnia.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)

Miguel Angel Galarza

Argentine ldentity Document #13603909

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 11.40 am, there appeared NESTOR JAVIER
PIROVANI, an Argentine citizen, holder of Argentine Identity Document
#22975172, born on 22/12/1972, of Juan Esteban Diaz 2741, for the purpose of

reporting the following:

Yesterday at about 10.00 am, while he was at work at the IT Division of the
Municipality of Gualeguaychu on Irigoyen 75 street, he smelt a strong odour
that was like natural gas, so he thought it was a gas leak. Therefore, he closed
the gas valve. The pungent smell was all over the place. He stated that he had

a headache and was sick in the afternoon, which is unusual about him.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)
Pirovani Néstor
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 11.00 am, there appeared CARLOS MARCELO
KRAUSE, an Argentine citizen, holder of Argentine Identity Document
#22088602, born on 26/4/1971, of Rodo 1267, for the purpose of reporting the

following:

Yesterday at about 10.30 am, while he was at work at the IT Division of the
Municipality of Gualeguaychu on Irigoyen 75 street, he smelt a strong,
disagreeable odour that resembled the smell of burnt grass, which had wafted
its way into the enclosed office. The same smell was present outdoors. When
he returned to work in the afternoon, he found that the same odour had invaded

the place.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 11.00 am, there appeared HECTOR VICENTE
GIMENEZ, an Argentine citizen, holder of Argentine Identity Document
#20243970, born on 15/10/1968, of 3 de Caballeria 2988, for the purpose of

reporting the following:

Yesterday at about 10.30 am, while he was at work at the Municipality of
Gualeguaychu on Irigoyen 75 street, he smelt a strong, nauseating and pungent
odour that permeated the clothes he was wearing. It smelt like grass or weed.
At the same time, he smelt smoke. He called home, which is on 3 de Caballeria
2988, at Urquiza, parada 7 street, and his relatives told him that the same foul

and pungent smell was present in that area.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 12.30 pm, there appeared GUILLERMO
FRANCISCO LEONARDI, an Argentine citizen, holder of Argentine Identity
Document #28358760, born on 8/9/1980, of San Juan 1520, for the purpose of

reporting the following:

Yesterday, at about 11.30 am, while | was working at my workshop located at
Luis N. Palma 1177 street, we suddenly smelt a strong odour of rotten eggs that
persisted for a good while and remained indoors. We went out to the street and
the smell was unbelievable. My dad went to the corner, where the smell was

stronger.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)

Guillermo Leonardi

Argentine ldentity Document #28358760

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 12.57 pm, there appeared BERTHA BALDI, an
Argentine citizen, holder of Argentine Identity Document #18828081, born on

13/5/1955, of Brasil 163, for the purpose of reporting the following:

Yesterday at about 2.30 pm | smelt a very strong odour of hydrogen sulphide on

my way to the kinesiologist, everyone smelt that very strong odour in the air.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)
Bertha Baldi
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 1.10 pm, there appeared JOSE MIGUEL OTATTI,
an Argentine citizen, holder of Argentine Identity Document #22132648, born on

18/10/1971, of Urquiza 3142, for the purpose of reporting the following:

Yesterday at about 11.30 am he smelt an odour of rotten cabbage in the city

centre.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 1.15 pm, there appeared NORA MARTINEZ, an
Argentine citizen, holder of Argentine Identity Document #17459997, born on

19/6/1963, of Belgrano 366, for the purpose of reporting the following:

Yesterday at about 11.30 am at the address specified above there was a

strong, acid smell, like sewage and gas that made her eyes smart.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)
Nora Martinez
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 1.20 pm, there appeared MARIA ESTER DI
NANNO, an Argentine citizen, holder of Argentine Identity Document #4978738,

born on 19/6/1948, of Magnasco 272, for the purpose of reporting the following:

On 26 January 2009, at about 12.00 pm at the address specified above, there

was a strong smell of gas and acid that made her nose and throat smart.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)

Maria Ester Di Nanno

Argentine ldentity Document (L.C.) #4978738

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 1.38 pm, there appeared NANCI FRASCUELLI, an
Argentine citizen, holder of Argentine Identity Document #25018661, born on

10/1/1976, of 3 de Caballeria 926, for the purpose of reporting the following:

On 26 January 2009, at about 11.00 am at the address specified above, there

was a strong smell of gas and acid.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 1.42 pm, there appeared ROBERTO LAMUEDRA,
an Argentine citizen, holder of Argentine Identity Document #17339263, born on

23/3/1965, of Uriburu (La Pampa), for the purpose of reporting the following:

On 26 January 2009, as he was on his way to the Nandubaysal resort at about
1.00 pm, he smelt a strong odour of battery acid and gas that made his throat

smairt.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)

Lamuedra

Argentine ldentity Document #17339263

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 1.46 pm, there appeared MIGUEL ANGEL
BANCOS, an Argentine citizen, holder of Argentine Identity Document
#22088761, born on 19/7/1971, of 26 de Junio and Rioja, for the purpose of

reporting the following:

Yesterday at 11:00 am, on 25 de Mayo and Avellaneda streets, in the city
centre, | started to smell a strong, rotten, sewage odour. The smell made my

throat and nose smart, and (illegible) the afternoon.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)
Argentine ldentity Document #22088761
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 2.00 pm, there appeared JOHANNA
CARABALLO, an Argentine citizen, holder of Argentine Identity Document
#34938519, born on 27/11/1989, of 25 de Mayo 320, for the purpose of

reporting the following:

On 26 January 2009, at about 11.00 am, on Roffo and Colombo streets, she

smelt a very strong odour of rotten eggs.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)

Caraballo Johanna

Argentine ldentity Document #34938519

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 10.18 am, there appeared JUAN DOMINGO
CARABALLO, an Argentine citizen, holder of Argentine Identity Document
#13316012, born on 20/4/1959, of 25 de Mayo 320, for the purpose of reporting

the following:

On 26 January 2009, at about 10.15 am at the address specified above, he

smelt a strong, rotten, acid odour that made his nose and throat smart.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 11.05 am, there appeared PAMELA NOEMI
MARTINEZ, an Argentine citizen, holder of Argentine Identity Document
#25018946, born on 25/4/1976, of Cervantes 1055, Gualeguaychu, for the

purpose of reporting the following:

Yesterday at about 11.00 am, when | was at the shop | run on Italia 67,
Gualeguaychu, | started to smell a very strong odour that eventually became
very strong, it was like rotten onions. The smell gave me a stomach ache and

lasted for about an hour.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)

Pamela Martinez

Argentine ldentity Document #25018946

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 11.42 am, there appeared GUILLERMO
ANTONIO TOMMASI, an Argentine citizen, holder of Argentine Identity
Document #12095613, born on 3/4/1956, of Domingo Perén 360, for the

purpose of reporting the following:

On 26 January 2009, at about 10.30 am, he smelt a strong odour like that of
rotten eggs and cauliflower, which made his eyes smart and caused him
breathing irritation in the lungs. He was on Alberdi street, between Bolivia and

San Martin streets.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)
Tommasi Guillermo A.
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 10.10 am, there appeared MARIA CRISTINA
FIGON, an Argentine citizen, holder of Argentine Identity Document #4923858,

born on 14/12/1944, of Perdn 35, for the purpose of reporting the following:

Yesterday between 10.30-11.00 am | perceived at home a very strong,
unknown smell that came from outside. | went out to run a few errands and
everyone was talking about the smell. | live on the 4™ floor. My bedroom window
faces south and since last summer I've had breathing problems. I'm on
medication prescribed by my pulmonologist (the brand names of the medicines
are Seretide and Ventolin). Yesterday afternoon, | had to start taking Ventolin
again, a medicine that | had not taken for a month because | no longer needed
it, but now | do because of this. The smell remained in my bedroom until the
night. I need advice on whether | should ventilate or not, because the smell was
still there last night.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)
Maria Cristina Figon
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 10.25 am, there appeared MARIA LUJAN ARRUA,
an Argentine citizen, holder of Argentine Identity Document #31519814, born on

11/4/1985, of Gualeguay 214, for the purpose of reporting the following:

Yesterday at about 11.00 am, we started to smell at work a very disagreeable
odour that at first we thought was gas. When we went outside, we realized that

the smell was all over the place. The smell made my nose itch the whole day.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)

Maria Arrda

Argentine ldentity Document #31519814

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 10.30 am, there appeared MARIA ANGELICA
CHIAPPE, an Argentine citizen, holder of Argentine Identity Document
#6253744, born on 29/6/1950, of Boulevard Montana 993, for the purpose of

reporting the following:

Yesterday | began to smell a strong, rotten odour, an acid smell that burnt my
lungs and made my eyes water. The smell lingered for a long time inside my

house. It's burning my eyes, I'm telling you. Botnia go away!

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)

Maria A. Chiappe

Argentine ldentity Document #6253744

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 10.38 am, there appeared CRISPINA CONRADO,
an Argentine citizen, holder of Argentine Identity Document #10706937, born on

16/8/1953, of Gervasio Mendez 878, for the purpose of reporting the following:

Yesterday | was in the yard at home. At about 11.00 am it smelt like gas, so |
started to look around to figure out where the smell came from — | thought it

came from the car.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)

Crispina C. de Liebre

Argentine ldentity Document #10706937

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 10.46 am, there appeared DELIA ELSA
MERNIES, an Argentine citizen, holder of Argentine Identity Document
#3929475, born on 3/1/1941, of Avellaneda 24, for the purpose of reporting the

following:

Yesterday there was a disgusting, rotten smell, | thought it came from a dead
rat. It was so unbearable that you couldn’'t remain on the pavement. | could
smell the odour throughout the entire day. | did not have any symptoms,

because | remained indoors.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)

Delia Elsa Mernies

Argentine ldentity Document #3929475

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 10.54 am, there appeared NORMA SOTTO, an
Argentine citizen, holder of Argentine Identity Document #1490649, born on

28/2/1931, of Chalup 264, for the purpose of reporting the following:

Yesterday when | woke up | could smell a bad odour. It was unbearable, it
made my throat smart. My son is allergic and had it worse. The smell persisted
throughout the whole day; it was a strong, acid smell, a smell of rotten

cauliflower, a little bit of everything.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)
Norma Sotto
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 11.03 am, there appeared RAQUEL ODRIOZOLA,
an Argentine citizen, holder of Argentine Identity Document #11550539, born on

2/2/1955, of Vélez Sarsfield 121, for the purpose of reporting the following:

Yesterday at about 11.00 am | smelt a strange odour that | couldn’t identify, like

cabbage, it caught my attention. | felt sick and had nausea until the afternoon.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)
Raquel Odriozola
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 11.06 am, there appeared MARIA CRISTINA
MARTINELLI, an Argentine citizen, holder of Argentine ldentity Document
#13815334, born on 4/2/1960, of (illegible) Oriental 205, for the purpose of

reporting the following:

On 26 January, at about 11.10 am, there were strange gas emanations in the
atmosphere (I thought it was a gas leak), it smelt like sewage. | couldn’t realize
what was going on, | thought this was happening at home, but then by talking to
the neighbours we all realized that the same was happening to everyone. The
smell made my nose itch and smart (I am allergic). Afterwards, we found out it

came from Botnia, which polluted the air.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)
Martinelli, Maria Cristina
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 09.26 am, there appeared ANGELICA CRUZ, an
Argentine citizen, holder of Argentine Identity Document #17459623, born on

9/2/1965, of Angel Elias 472, for the purpose of reporting the following:

Between 11.20 and 11.30 am, as | was about to cook, there was a strong smell,
a smell | couldn’t quite place. | went out, thought it was the sewage. My throat
began to hurt and my jaw and mouth went numb until the night. The smell was

very strong.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)

Cruz Angélica

Argentine ldentity Document #17459623

(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.



RECORD OF COMPLAINT

In the city of Gualeguaychu, Province of Entre Rios, Argentine Republic, on this
27th day of January 2009, at 09.32 am, there appeared JUAN ALEJANDRO
HERMAN, an Argentine citizen, holder of Argentine Identity Document
#20243347, born on 11/4/1968, of Angel Elias 472, for the purpose of reporting

the following:

Yesterday at about 11.39 am, there was a bad smell and | asked a workmate if
a gas pipe had burst. He said no and that his face was itching. Afterwards there
was a smell of gas and sewage on 1 de Junta and Olavarino streets. | was out

of breath and my face itched until the night.

These presents were read out to the person making the complaint and its
contents ratified by such person. CERTIFIED by me in my capacity as
Undersecretary for Health and Environment of the municipality of San José de

Gualeguaychu.

(Signature of person complaining)
(Signature/seal) Juan José Babhillo. Mayor, Municipality of Gualeguaychu.

(Signature/seal) Dr. Martin Piaggio, Undersecretary for Health and
Environment, Municipality of Gualeguaychu.
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